& M R AT
SOCIETE GENERALE

Upgrade of Banking Trade Finance System
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Dear Valued Customer,
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Thank you for using our banking service. We are pleased to inform you about our Banking Trade Finance
System upgrade which aims to improve our products and services.
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The upgrade is scheduled before 9 November 2026 and is planned to be implemented over a weekend
to minimize the impact on our services.
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Please note that the upgrade will not result in any changes to our existing products and services, and
all existing terms and conditions applicable thereto will remain unchanged and continue in full force
and effect.
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For any enquiries, feel free to contact our client service team or SG China Corporate Hotline: 400-8888-
760
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Thank you for your continued support.
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